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A MESSAGE FROM THE CHIEF

Chief’s Report
Brian S. Smith, Chief of Police
2016 was a year of transition, a year of major incidents and year of
remarkable accomplishments in the Port Angeles Police Department. In a
period of 18 months we experienced 7 retirements and 4 officers transfer to
other police agencies.
This led to competitive promotion processes for
Chief and Deputy Chief, the promotion of three Corporals to Sergeant and
the recruitment and selection of 11 new officers over that period (4 lateral
hires and 7 entry level hires). As of July 2017 the Department is nearly fully
staffed with 31 sworn officers and one vacancy in process of being filled.
This transition was a team effort. We welcome our new members and
appreciate the range and depth of added knowledge, skill and ability they
bring to our organization!
In 2016 the Detective Division encountered and solved a complex “stranger” homicide case, investigated and
partially resolved a challenging a hit and run death case, renewed the investigation (and now murder trial
preparation) for a 38 year old serial homicide and investigated a record number of non-stranger violent crime.
On May 28th the entire Department (in some fashion) responded to an officer involved shooting. This event
was the culmination of a police pursuit and led to the capture and arrest of a violent felon.
During late May and into late June the Department was challenged with significant workload and overtime
issues associated with the shooting. By mid-July all officers had returned to duty. Department members
were instrumental in working with the Washington Department Corrections (DOC) in the return of the
defendant to DOC custody until the fall of 2017. Department members also assisted the Washington State
Patrol in the criminal investigation of the shooting. There is state felony case that is pending trial relative to
the assault on Port Angeles Police and Clallam County Sheriff’s Officers. This is also a pending federal case
relative to the defendant being a convicted felon and in the unlawful possession of firearms while also in the
possession of a felony level of narcotics. This case was and is a great example of joint work and collaboration
amongst a number of agencies (to include the Washington State Patrol, the Clallam County Sheriff, the Dept.
of Corrections, OPNET, the Sequim Police Dept., the US Border Patrol and the Clallam County Prosecuting
Attorney).
2016 also saw the Patrol Division with great success and accomplishments. Officers were instrumental in
numerous saves through the delivery of naloxone, participated in a record number of community meetings
and neighborhood watch meetings, and in the greatly expanded downtown foot patrol program. While
funded primarily through the Stonegarden grant, the foot patrol program was highly effective in establishing
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a police presence on the waterfront, in the downtown and along the Olympic Discovery Trail. During the
summer of 2016 we were well positioned to respond to complaints regarding panhandling, public intoxication
and disorderly conduct. Through many hours of face to face contact officers were able to gain voluntary
compliance in many instances and prevent behaviors that often lead to citizen complaints.
This foot patrol program also led to a partnership with Serenity House known as the “Housing Beat”. Deputy
Chief Viada and Viola Ware (Program Director of Coordinated Intake Youth and Youth Services) met once a
week. They walked through areas of known encampments and gathering points for person who might be
homeless or in need of services. This partnership combined the strengths of both organizations and led to
numerous persons coming off the street and into housing resources. We have continued this program into
2017 and hope to expand to an additional partnership with a social worker from Peninsula Behavioral Health.
I am very proud of the women and men of the Port Angeles Police Department. I am honored to work with
them every day and take tremendous pride in their numerous successes and accomplishments. In 2017 we
will have to opportunity to work as a fully staffed police department. This is very important to the
community and reflects on our increased capacity to deliver high quality police services. It is also very
important to our dedicated staff and has positive implications for their physical health, mental health and
quality of life. Our employees are the most valuable resource in our organization and we will continue to do
everything we can to preserve their health and wellbeing.

Police Volunteer Kevin Peterson, Chief Brian Smith and Deputy Chief Jason Viada
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Vision
The Port Angeles Police Department aspires to be the best police department in the world. In achieving this
vision the women and men of this organization are an integral part of a larger City organization that seeks to
sustain Port Angeles as a safe, secure and healthy place to live, learn, work visit and recreate.
MISSION
In partnership with our community, the Port Angeles Police Department recognizes its mission to serve in a
compassionate, courteous, and professional manner, to promote freedom and peace of mind, pride in our
neighborhoods and safety of our families.

Sergeant Josh Powless and Sergeant Kori Malone at “Kids Fest”, Officer Zach Moore (below)
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RECORDS DIVISION

Records Division
Ed Schilke, Records Supervisor
You might recall that this column, in the 2015 yearend
report, stated that “next to case entry (sometimes eclipsing
it), response to public records requests remain one of the
single largest draws on the Division’s resources?” If you don’t
recall, consider yourself reminded. I am not pleased to
report that since that time, response to PRA requests IS
now the largest draw on the Police Department Records
Division resources. Between the four police records
employees who respond to public records requests, the Department has regularly tracked hours dedicated to PRA
response that equal or surpass one full-time position.
I have learned through analytics contained within the Departments govQA public records software, that in the past year
- June 22, 2016 to June 22, 2017 – the Department has opened 1604 public records requests. That number does not
account for over the counter requests which are not entered in the govQA system. Over the counter requests are
requests made by the public at the police lobby counter that can be completed in minutes, while the customer waits.
The 1604 PRA requests entered in the govQA system are generally requests that will require more time for response.
During the past year, response to these more time-consuming requests have ranged from 15 minutes to over 6000
minutes for a single request. One requestor alone, during the past year alone, amassed 472 requests accounting for
nearly 8000 minutes (or 132 hours) of the records division time. This requestor continues to make multiple requests on
nearly a daily basis.
In response to the survey conducted by the State Auditor’s Office, published in 2016, State Legislators have passed
some legislation that may help. Beginning in July 2017, agencies will able to charge requestors a fee for provision of
records in electronic format, for example, PDF files attached to email. Agencies are still not allowed to charge for their
time to search for records responsive to a request, or for the time it takes to apply exemptions to responsive records.
Those two processes account for the greatest expense associated with response to PRA requests. Also beginning in
July, legislation will mandate agencies to track and in some cases analyze, nearly two dozen types of data associated
with their PRA requests and response. Time and effort for this tracking and analysis is also not compensated.
They say that freedom isn’t free, neither are Public Records. Tax payers shoulder the burden of the cost for PRA
response by public agencies. The report associated with the 2016 State Auditors PRA survey suggested that fees paid
by requestor’s amounted to less than one percent of the cost of PRA response to public agencies. The new legislation
will likely not move that needle far. One hope though, is that the number of frivolous requests received by an agency
will decrease when fees for electronic records are applied.
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2014

2015

2016

Crime Reports Processed

3,357

3,651

3,677

Crime Reports Taken by Records Staff

183

225

213

Live Scan Transmissions (Fingerprints)

70

288

256

Concealed Pistol Licenses

266

311

324

Pistol Transfer Applications

387

419

486

Fingerprints-General Public

171

155

140

Parking Infractions

740

768

623

Traffic Infractions

631

435

462

Criminal Citations

531

444

535

Public Records Requests

709

767

1,490

Coplogic Reports Processed

216

347

252

Field Investigations

222

261

516

Parking Ticket Fees

$8,090

$9,834.67

$8,035.27

DUI Response Fees

$3,369

$5,410

$4,555
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Group A Offenses
Offense Type

2014

2015

2016

Homicide

2

0

1

Negligent Manslaughter

0

0

0

Forcible Sex Offenses

44

48

35

Robbery

17

15

5

Aggravated Assault

64

59

65

Simple Assault

306

272

255

Intimidation

68

70

49

Non-Forcible Sex Offenses

5

8

2

Kidnapping

9

10

12

Burglary

186

199

204

Arson

7

6

4

Larceny

1063

986

729

Motor Vehicle Theft

62

77

57

Extortion/Blackmail

0

0

1

Counterfeiting/Forgery

51

47

53

Fraud

109

73

76

Embezzlement

4

2

6

Stolen Property

78

66

47

Destruction/Vandalism

283

360

315

Drugs/Narcotic Offenses

147

75

83

Gambling

0

0

0

Prostitution

0

0

0

Bribery

0

0

0

Weapons Violations

26

24

30

Pornography/Obscene Material

3

3

10

Violation of Court Orders

102

101

91
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Group B Offenses
2014

2015

2016

90A Bad Checks

0

0

0

90B Curfew, Loitering, and Vagrancy

1

0

0

90C Disorderly Conduct

27

15

25

90D DUI

48

48

52

90E Drunkenness

45

0

0

90F Family Offenses

0

1

1

90G Liquor Law Violations

33

23

24

90H Peeping Tom

0

0

0

90I Runaway

58

43

53

90J Trespass

74

74

112

90X Misc Crime and Criminal Traffic

1,420

1,562

860

90Z All Other Offenses

9225

167

161

Arrests
2014

2015

2016

Adult Arrests

1,031

749

853

Juvenile Arrests

108

79

79

Officer JJ Smith, Officer Whitney Fairbanks, Sgt. Kori Malone and Officer Swift Sanchez
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POLICE VOLUNTEERS

The Port Angeles Police Department is authorized 32 full time paid police officers. Given a variety of factors,
the requests and demands for police services exceed the capacity of paid staff to provide those services. The
department has about 30 volunteers who help bridge that gap. In 2016 the volunteers donated enough
hours to add up to about 2 and a half full time employees. The volunteers are also ambassadors for the
department in the community. Some examples of services that employees help provide are as follows:
 Coordinating Neighborhood Watch Meetings
 Transporting Police Vehicles in need of service and repairs
 Deploying the Speed Watch Trailer
 Staffing Community Events such as Crabfest, the Big Hurt Race, and the 4th of July Parade,
Music on the Pier, the County Fair
 Handing out Bicycle Helmets
 Vacation House Checks
 Found Bicycle Pick Up
 Vehicle Patrol
 Foot Patrol
 Office and Administrative Work
 Business Trespass Program

Police Volunteers Dan Gase, Scott Ferguson and Troy Ott

 Completing Annual Reports

“What is the essence of life? To serve others and to do good.”
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DETECTIVE DIVISION

The Port Angeles Police Department Detective Division
Sergeant Tyler Peninger
Corporal David Arand
Detective Erik Smith
Detective Shane Martin
School Resource Officer Sky Sexton
The majority of detective division investigations
involve casework requiring specialized training,
multiple victims, search warrants, and travel to
other jurisdictions to gather the information
needed to resolve cases. These are investigations
that the Patrol Division would not be able to
complete effectively due to the demands of their
“routine” duties. The highest priority when assigning detective division resources, is currently placed upon
major crimes of violence, sex crimes, and complicated child abuse cases.
Collateral Duties
In 2016 Detective Sergeant Peninger managed the overall training program for the Police Department and
supervised the Department firearms program. He is also the Western States Information Network Agency
Representative for the Port Angeles Police Department.
Detective Corporal Arand is an Emergency Vehicle Operator Course Instructor, Tactical Tracker and is a
member of the Clallam County Child Protocol Committee.
Detective Smith is a member of the Child Advocacy Center Multi-Disciplinary Team.
Detective Martin is a Tactical Tracker and he has been chosen to become a crisis negotiator in 2017.
Officer Sexton is the department medical officer, Teamsters Union representative, and a member of the
HADT working on community critical incident response coordination related to the Rapid Responder System.
There are four basic training courses each new detective is required to attend upon being assigned to the
Detective Division:
Crime Scene Investigation
Interview and Interrogation
Child Abuse Interviewing and Assessment
Practical Homicide Investigation
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The Detective Division remains with one vacant position while replacement officers are being hired and
trained to fill vacancies.
Officer Trevor Dropp has been designated to fill the vacancy in the detective division in July of 2017. He is in
the process of attending the required training courses.
The City of Port Angeles averages one or two murders each year. Four detectives attended the Washington
Homicide Investigators Association Conference in May. This 3 day event is a lessons learned presentation of
numerous murder investigations, primarily from Washington State.
The majority of investigations conducted by the Detective Division continue to involve child abuse
and/or sex crimes.
In addition to a murder in April, the division was tasked with a murder investigation from 1978 where the
suspect was recently paroled from Canada. He had been convicted of murdering two women there shortly
after the murder in Port Angeles. Both investigations are ongoing.
So far this year, the Port Angeles Police Detective Division has reached out to and obtained substantial
support from the Washington State Patrol, Clallam County Sheriff’s Office, Sequim Police Department,
Mount Vernon Police Department and Kitsap County Sheriff’s Office detectives and crimes scene
investigators in murder, vehicular homicide, and Rape of a Child investigations.
In turn, we have assisted the Clallam County Sheriff’s Office, Tumwater Police Department, Greenbriar, AR
Police Department, Albertville Police Department, AL, Nisqually Tribal Police, the U.S. Coast Guard, and the
Washington State Patrol.

Detective Sergeant Peninger Recognition
On April 11, 2017 Detective Sergeant Tyler Peninger at a regularly
scheduled Clallam County Commission meeting was presented the
“Gratitude Awards” from Becca Korby of Healthy Families of Clallam
County. Sergeant Peninger as the first line supervisor of the Department's
Detective Division reviews cases sent to Detectives from the Patrol
Division, prioritizes investigations, assigns investigators, makes decisions
about case management and provides leadership to investigators. Much
of the work he does is behind the scenes and all of it is part of the effort to
seek justice for those who have been victimized. The Gratitude Awards
are one of the reminders of Sexual Assault Awareness Month. For his work
in 2016 and in previous years he was recognized by Healthy Families as a
person who makes a difference in the lives of crime victims. One of the
Sergeant Tyler Peninger and
themes
is that sexual assault and similar crimes affect all of us. Sexual
Becca Korby from Healthy Families
assault is something that most people would prefer not to think about, or
maybe something that people would like to think only affects other people. Sergeant Peninger works long
hours thinking about it, and making tough decisions about difficult cases. All of us are very proud of Sergeant
Peninger and his dedication.

10 | P a g e

Port Angeles

Police Department Annual Report

2016

Port Angeles Police K9 2016 Annual Report
Sergeant Kevin Miller
K9 Overview
The Port Angeles Police K9 Unit is comprised of two patrol K9 teams, Sergeant
Kevin Miller/K9 Bodie (A Belgium Malinois) and Officer Allen Brusseau/K9
Bogey (German shepherd). One K9 team is assigned to Red Squad and the
other to Blue Squad, providing K9 services to the entire county every day of the
week. The K9 teams work primarily on night shift for tracking fleeing suspects,
locating evidence, or as a searching tool for conformation tracks. PAPD provides not only police K9 services
to all law enforcement agencies in Clallam County, but in-service and advanced training for the entire NW
region of the state.
Our K9 teams are involved in public demonstrations and classroom visits to teach the public about the
dynamics these dogs bring to our community and police department.
K9 Dynamics
Having a K9 on shift is a force multiplier, allowing more detailed and methodical
searches at a fraction of the time it would take several officers. A police K9 team can
search a building 7X faster than four officers with a 93% success rate vs four officers
with a 59% success rate. Just the presence of having the police K9 unit on
disturbance scenes mitigates suspects fleeing or fighting with officers, again reducing
injuries and expenditures related to officers being injured. K9 Training
Both handlers attended the Washington Police Canine Associations Fall seminar this
year which was lecture based with a variety of topics. Sergeant Miller was one of the
several speakers at the seminar. Sergeant Miller gave a lecture on a new training
method called Intensified Hydration Tracking. This method teaches the dog to slowly
and methodically track individuals on hard surfaces and paints a clearer picture for the
dog to differentiate between scent and ground surface disturbance. Water is used as
adhesion for the scent to be placed on the hard surface for the dogs to follow. The method is reinforced by
placing food on the track initially then gradually removing the food and fading the reinforcer to praise and
toys at the end of the track. Sergeant Miller, a master K9 trainer, has been using this method of teaching
dogs to track in Basic K9 academies for several years now. He uses verbal markers and positive
reinforcement with classical conditioning rather than compulsion methods that seem to flood the industry.
Positive reinforcement and small incremental building blocks are also hallmarks of our training program.
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K9 Services
PAPD has also provided various consultation services for regional police agencies in the field of K9. Our
program is a benchmark for many law enforcement agencies. PAPD has assisted several agencies this year in
K9 handler selection and the selection of K9’s. Generally, various vendor kennels across the US will import
young (12-24 month old intact males) in the working dog breeds (German shepherds, Belgium Malinois, and
Dutch Shepherds) which are “Green” or untrained. We conduct various tests to see the dog’s aptitude for
police work and suitability to not only the work, but to match the dog to the handler and our style of training.
Sergeant Miller recently returned from the Palm Springs area and located a 21 month old Belgium Malinois,
now named K9 Tango, for the Grays Harbor County (GHCS) Sheriff’s Office. GHCS Deputy Justin Revias and
K9 Tango are currently in training.

Purple Squad
Sergeant Josh Powless
PAPD has worked hard to fill vacated police officer positions. As a result, seven
new officers were hired in 2016, three of which were assigned to Purple Squad.
Officer Luke Brown, a life-long Port Angeles resident, came to us with twelve
years of experience as a Corrections Deputy and Corrections Sergeant with the
Clallam County Sheriff’s Department. Officer Brown was hired in April of 2016; he
graduated the Criminal Justice Training Commission Basic Law Enforcement
Academy in October in 2016. Officer Brown spent 14 weeks in the Field Training
Program and completed his training in February of 2017.
Officer TJ Mueller came to us in August of 2016 with approximately 3 ½ years of
law enforcement experience. Officer Mueller began his law enforcement career
as a Police Intern at the Washington State University Police Department, where
he spent about a year. Officer Mueller then worked for about a year as a Reserve Deputy for the Whitman
County Sheriff’s Department and about two years as a Deputy for the Clearwater County Sheriff’s
Department (Idaho.) Officer Mueller also serves in the Coast Guard Reserve as a Maritime Security
Enforcement Specialist at Port Security Unit 313.
Officer J.J. Smith is from Joyce and was sworn in on September 27, 2016. J.J. worked at Olympic Medical
Center just prior to starting with the Police Department. J.J. is already a firearms instructor and she is also a
mountain climber. She recently climbed Hood, Rainier, Baker, Adams, Olympus, and Glacier Peak. J.J.
graduated from the Basic Law Enforcement Academy in March of 2017, at which time she began the 14 week
Field Training Program.
In April of 2016, Sergeant Glen Roggenbuck retired after 28 years with the Port Angeles Police Department.
Sergeant Powless took over supervision of the Purple Squad upon Sergeant Roggenbuck’s retirement.
Corporal Miller was then promoted to the rank of Sergeant and moved from the Purple Squad to the Gold
Squad.
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Officers are involved in many great programs throughout the year. Some examples from the Purple
Squad include:
On April 23rd, Officer Mike Johnson attended his fourth Limb Differences Social at Seattle Children’s
Hospital. Missing an arm himself, Officer Johnson is an inspiration to these children. Officer Johnson is also a
comfort to the parents and families of the children, showing them that their limb differences will not hold
them back from their dreams.
On March 7th, Sergeant Powless and Corporal Malone attended the Kid’s Fest Safety Fair again. This great
event gives kids an opportunity to have some positive face time with officers, climb inside patrol vehicles, and
even play with the lights and sirens!
Some investigations of note that were handled by the Purple Squad this year include:
04/19/16, 1247 hours: Officers were dispatched to a report of deceased male in the 1100 block of E Columbia
Street. Upon arrival, officers located the body of 65-year-old George David. Officers found indications that
the death was the result of a homicide. Officers secured the scene and began initial interviews as detectives
responded. Detectives have developed a suspect and continue to investigate the homicide with interviews
and DNA evidence.
04/24/16, 0634 hours: Officers were dispatched to an assault with a knife in the 800 block of South C Street.
Officers arrived to find the victim with an eviscerated laceration to the abdomen. As officers searched the
area, dispatch received a report that a male matching the suspect’s description had arrived at a residence in
the 100 block of E 2nd Street and had stated that he had stabbed someone. Officers arrived and safely took
the suspect, 49-year-old John Greystoke, into custody without incident. Greystoke was booked into the jail
for Assault 1 DV.
05/14/16 1314 hours: Dispatch received a 911 call in which a male was heard yelling and threatening a female.
The female was heard on the line yelling at the male to put the knife down and let her out of the vehicle.
Dispatchers were able to determine that the phone call had originated from an area up Hurricane Ridge Road.
Through excellent communication and teamwork between dispatchers and responding officers, a vehicle
containing the involved parties was located on Little River Road. Officers took the suspect, 35-year-old
William Reitz, into custody without incident. Officers also recovered the knife in question and the victim was
taken to OMC for evaluation. Reitz was later convicted of Kidnapping 2 DV, and Assault 2 DV with Deadly
Weapon Enhancements.
06/03/16 0806 hours: Officers arrested 32-year-old Joshua Curry for investigation of Burglary in the First
Degree and Unlawful Handling of a Firearm. During that incident, Curry had allegedly brandished a firearm.
Police obtained a search warrant for Curry’s residence and located a device that appeared to be a homemade
detonator for an improvised explosive device. Officers secured the residence and evacuated the area for
safety. The WSP Explosives Unit responded to assist. Explosives Unit personnel located multiple bomb
making components, but no completed device. Multiple firearms were located in the residence, including a
suppressed, fully automatic short-barrel rifle.
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07/29/16 0830 hours: Officers arrested 26-year-old David Pharr during an assault investigation. During the
investigation, police received information that Pharr was a convicted felon in possession of firearms illegally
and that he had been building homemade explosive devices. Officers took Pharr into custody without
incident when he was away from his home. Pharr’s home was then secured by the WSP Explosives Unit, who
found multiple firearms and deconstructed fireworks. Pharr later pled guilty to Unlawful Possession of a
Firearm and Possession of a Controlled Substance (Methamphetamine).
12/09/16 0731 hours: Officers responded to a burglary in the 1100 block of W 7th Street, where the victim had
discovered that their garage and vehicles had been unlawfully entered. The victim found bike tracks in the
snow leading away from their house to where they located their bike, which had been stolen in the burglary.
Officers spoke to a neighbor, who had seen a male trespassing on their property. Officers spotted a male,
who the neighbor identified as the trespasser. The suspect initially began to leave the scene, but was
detained without incident. Officers arrested 24-year-old Brandon Roberts for Criminal Trespass. Upon a
search of Roberts, police located heroin as well as bullets matching the caliber of a firearm stolen in the
burglary. Officers then checked the area where they had initially seen Roberts and located the stolen firearm.
Roberts was booked into the Clallam County Jail for 1st Degree Burglary, Theft of a Firearm, and Unlawful
Possession of a Firearm.

Officer Mike Johnson and friend at Seattle Children’s Hospital
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Graduation at the Basic Law Enforcement Academy in Burien, WA

North Olympic Discovery Marathon, PAPD Relay and First Aid Team
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Sergeant Powless, North Olympic Library event

Deputy Chief Viada and Sergeant Powless, patrol and outreach
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Officer Balderson, firearms training

Naloxone Program
Chief Brian S. Smith
Since March of 2015 the Port Angeles Police Department has carried and administered the drug Naloxone in
situations where there is a possibility of a narcotic overdose. This means officers are responding ahead of the
Port Angeles Fire Department and in circumstances where as little as 1 minute can mean the difference
between life and death. Naloxone is a prescription medicine that temporarily stops the effect of opioids. This
helps a person start to breathe again and wake up from an opioid overdose. Naloxone (the generic name) is
also sold under the brand names Narcan® and Evzio®. Naloxone only works on opioids. It has no effect on
someone who has not taken opioids. It cannot be used to get high and is not addictive. It also has a long
safety history, adverse side effects are rare and can be easily and safely administered by laypersons.
PAPD initially carried auto injectors provided by a grant from Kaleo (Evzio®). In 2017 these medications
expired and the Department switched to a less costly nasal delivery system. Officers have recorded 23
overdose “saves” since 2015, with Officer Brian Stamon credited with 7 of these saves. For his response and
work in some very difficult situations he has been nominated for 7 Life Saving awards. PAPD will continue to
carry and administer Naloxone and believes that officers are adding value to the emergency services in Port
Angeles and helping diminish some of the effects of the opioid overdose epidemic.
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Purple Patrol Squad
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Sergeant Kevin Miller

Gold squad had a number of personnel changes in 2016, due to retirement, lateral
movements, departures, and promotions. Gold squad welcomed four new police
officers to the department who were assigned to the gold squad.
Officer Swift Sanchez was hired June 20, 2016 and had formerly worked as a deputy chief for the
Suquamish Police Department. She spent much of 2015 and into 2016 in Washington DC on active
military duty. Sanchez earned her Bachelor’s degree from Central Washington University and a
Master’s degree from Norwich University. She is a lieutenant in the US Naval Reserves and works as
an intelligence officer.
Officer Steffen Estep was hired September 26, 2016. He had worked the previous four years as a
police officer with the Elwha Police Department. While at the Elwha Police Department he received
the Officer of the Year Award and the Red Cross award. Additionally he has completed the child
abuse forensic interviewing curriculum. He is currently attending Ashworth University.
Officer Zach Moore was hired October 10, 2016 and had no law enforcement background, but his
previous 8 years of employment was with the City of Port Angeles in the Parks and Recreational
Department as the head groundskeeper for the CIVIC Sports Complex. He has coached baseball here
in Port Angeles for several years. He is a Port Angeles native and is currently attending the
Washington State Basic Law Enforcement Academy. Officer Moore will graduated the Basic Law
Enforcement academy on March 22, 2017. He then entered the field training program. After 14 weeks
of field training, Officer Moore should be working independently by mid-July, 2017. He is currently
attending Ashworth University.
Officer Eric Walker was selected in December of 2016 and joined the Department in February of 2017.
He was a lateral transfer from the Spokane Police Department. He has a bachelor’s degree from
Eastern Washington University, lives with his family is Sequim and is active in the military reserve.
In 2016 the gold squad supervisory team started the year represented by Sergeant Jason Viada,
Corporal’s Tom Kuch and Kori Malone. Sergeant Viada left gold squad and took over administrative
duties in April 2016 and was replaced by Sergeant Miller who moved over from the purple squad
along with Officer Thaxton. Corporal Kuch took a supervisory position at the drug task force
(OPNET). Officer Harry Balderson attended unarmed defensive tactics Level I instructor course and
is now part of the PAPD defensive tactics cadre. Officer Dallas Maynard retired, but worked part time
on the shift to help out until our new hired officers could complete their training.
Some notable cases handled by gold squad in 2016:
5/28/2016 James Sweet attempted to elude PAPD Officer Whitney Fairbanks on SR 101 over traffic
violations. Sweet lost control of his vehicle and crashed into another vehicle. Fairbanks used her car
to pin the suspect in the vehicle. Sweet engaged Fairbanks in a gun battle over the hood of her police
car. Fairbanks wounded the suspect, striking him twice. Fairbanks took cover until other officers
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arrived. Officers Maynard, Corporal Malone, and CCSO Sergeant Minks arrived and Sweet shot in
their direction. Sweet was struck at least two more times and is awaiting prosecution.
2016-11193 On 6/6/16 at 2250 hours officers responded to a hit and run pedestrian accident in the
2000 block of West 18th Street. Upon officers arrival a male was found unconscious, breathing with a
shallow pulse. Officers performed CPR until medics arrived. The victim succumbed to his injuries and
was pronounced deceased at the scene. Parts of the suspect vehicle were scattered around the body.
On 060916 at 0930 hours the suspects’ vehicle was identified and impounded and the suspect was
taken into custody.
On 10/27/16 at 0959 hours officers were dispatched to a suspicious person call located near Lincoln
High School, 924 W 9th St, Port Angeles, WA. A student’s parent reported seeing a white male
pointing something in his sleeve at them in front of the school. The parent believed they saw a pistol
handle from under the sleeve and heard the suspect muttering “if they caused trouble, he was going
to start shooting police!” Area schools were locked down while officers canvassed the area. Nicholas
Johnson was contacted and determined to be the subject and he was found to be unarmed. He was
arrested on DOC violations.
On 11/04/16 at about 0240 hours officers were dispatched to Olympic Medical Center on a report of a
stabbing. A large group of people were engaged in a verbal argument which turned physical at First
and Lincoln Street. The parties separated then they re-located each other at 5th and “I” Street where
the argument turned physical again, this time one of the individuals was stabbed in the leg with a
knife.
2016-23340 On 11/04/16 at 2345 hours officers were dispatched to Sound Community Bank, 110 N
Alder, on a report of an intrusion alarm. Officers discovered a large window of the bank had been
smashed out, using a rock. The suspect had entered the bank and taken personal property. The
suspect, later identified as Brandon J Bishop, was identified from the video and later arrested.
2016-23340 On 11/05/16 at 0443 hours officers arrived at Evergreen collision for follow up on an
unrelated case and found Brandon J Bishop in a customer’s car, rummaging through the glove box and
console. He was arrested for vehicle prowl, 3 confirmed warrants, and the previously mentioned
burglary case of Sound Bank.
On 11/05/16 at 1100 hours officer were dispatched to a report of a payment box had been damaged at
a car lot on First Street. The investigation revealed the Brandon J Bishop had committed Malicious
Mischief and charges were forwarded on this crime.
On 9/26/16 officers were dispatched to the 700 block of West 9th Street where a burglary was
interrupted. It was later determined that two residences had been entered. The suspect fled with
stolen property down a ravine to SR 117 and took refuge in a honey bucket latrine. K9 Bodie tracked
the suspect’s trail, recovering stolen property alone the way. Britt Needham was arrested for
residential burglary.
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On 9/26/16 at 2023 hours the crew aboard the USCG helicopter which was approaching the USCG air
station (Eight miles to the east of Ediz Hook) reported being targeted with a green laser. It was
determined that the source of the laser was from a residence on the bluff near Crown Park. The
suspect was later located and charged. The crew had to be medically cleared.

Basic Law Enforcement Academy
Reserve Officer Sean Ryan
Washington State is one of only a few states that establishes training standards and
provides basic training for Peace Officers and Corrections Officers. This is
accomplished through The Washington State Criminal Justice Training Commission
(WSCJTC). The WSCJTC engages in partnerships with leading experts and researchers from across the
nation, developing innovative strategies and evaluating state of the art training methodologies. In 2013, I
sprang on the opportunity to teach at the WSCJTC Basic Law Enforcement Academy (BLEA).
Students at BLEA (Washington State’s police academy) receive mental and physical training to ensure that
they have the skills to protect the life, liberty, and property of the people they serve. Key values include
leadership, integrity, dignity, and accountability; values that are woven into their training. As a force
instructor, it is important to me that students learn how to effectively defend the public, and themselves,
from those who would do them physical harm. An equally critical element is that students learn when it is
appropriate to use the different force options available to them.
Working for the WSCJTC provides me with the opportunity to work with individuals from agencies across
Washington State and the nation as well as people from the Olympic Peninsula. I’ve had the privilege to train
seven of Port Angeles’s current police officers while they attended the Basic Law Enforcement
Academy. Port Angeles Police Officer Moore, Port Angeles Police Officer Smith, and Clallam County Deputy
Morris completed the police academy in 2017. Since all three were at the Police Academy at the same time,
we were able to conduct rifle training together as an elective class outside of their standard 40 hour a week,
720 total hour curriculum. A rifle is the most accurate firearm available to officers and this translates to
increased public safety. Thanks to their dedication and commitment, we were able to ensure that they had
access to that tool as soon as they started field training. Other officers sometimes have to wait a year or
more before they can attend a rifle course.
Being a reserve officer with the Port Angeles Police department while working for the WSCJTC has been a
synergetic experience. My time with the Port Angeles Police Department allows me to put into practice
WSCJTC training, which helps to keep the training I provide to students relevant and realistic. I value being
able to share with students recent contextual examples of what they are learning.
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Gold Patrol Squad
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MILITARY SERVICE
The Port Angeles Police Department is proud to have three officers who also actively serve in the military
reserves.
Officer Tyler Mueller is a US Coast Guard Maritime Enforcement Specialist 2nd Class E-5 and has served for
over 4 years.
Tyler is a Tactical Engineer on a 32’ TPSB and Weapons Qualifier at Port Security Unit 313, based out of
Everett, WA. As part of D.S.F. his mission is to deploy anywhere in the world, boots on the ground in 96
hours. He recently came back from a 9 month deployment in Guantanamo Bay, Cuba. He maintained the
outer 3 mile security zone for the bay and detainee camps. Other missions performed included Marine
insertions, medivacs, detainee movement operations, vessel escorts, and search and rescue. While deployed
he advanced from E-4 to E-5 and qualified as Tactical Engineer from Tactical Crewman. Part of his initial
specialty training included a 10 week, Federal Law Maritime Enforcement Academy in Charleston, South
Carolina.
Officer Eric Walker is a 1st Lieutenant in the Army Reserves. He has been in the military for close to 15 years.
Officer Walker has done a mix of active duty, guard and reserve time. He has deployed 3 times, while on
active duty with the Marines (2 deployments to Iraq and 1 to Afghanistan) . After the Marines, he joined the
Airforce Reserves for 5 ½ years where he was an Aerospace Propulsion Technician (Jet Engine Mechanic) for
the C-17. He commissioned as an officer into the Army National Guard where he recently completed his time
as a Platoon Leader and Executive Officer for an Armor company (Tanks). Officer Walker is currently in the
Army Reserves attached to a fire fighter unit out of Yakima.

Officer Tyler Mueller
(center right), 2016
deployment off of Cuba
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Officer Swift Sanchez is a “03-Lieutenant”, currently stationed
with Commander Pacific Fleet out of Pearl Harbor Hawaii. Her
job title is Intelligence Analyst/Department Head. She has
served for 12 years.
She joined the reserves in 2005 “to serve my country as well as
ensuring long-term education and medical benefits for my
family”. She enjoys travelling the world and meeting new
people which Swift says is a bonus to serving as a reservist. The
Navy is also well-known for their humanitarian missions and
strong history and traditions, both which drew her to that
particular branch of service.
Prior to coming to PAPD in 2016, she spent just over one year
on active duty in Washington DC serving as an Intelligence
Planner for Special Events. This involved working closely with
the Secret Service and with the Presidential White
House Security Staff in developing threat assessments for each
event. She worked on events including the well-known Army
Ten Miler Race (in which she was also a runner), the 2016 Pope Visit to Washington DC, The National
Memorial Day Event at Arlington National Cemetery, the National Police Week Event, as well as being on the
planning team for the 2017 Presidential Inauguration Event. She reports that this was one of her most
exciting duty stations and she thoroughly enjoyed working in our Nation's Capital and meeting some of our
National Leaders in the process.
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CHAPLAIN’S REPORT

Chaplain Ryan Wilson
The Task of Listening
I was recently talking with a mentor of mine who had up until
recently been the senior pastor of a largish church here in the
region. My mentor recounted to me how someone had marveled
to him that he had been able to work with one of his associates for
the better part of a decade, since this associate in their mind was so difficult to get along with. My mentor
said that it was actually quite easy to work with this associate since he did not have to get his way; he just had
to be heard.
Therein lies the problem for most of us. We want to be heard. But how many of us stop to listen, I mean
really listen, to others? Most of the conflicts that I encounter have to do with communication, or rather the
lack thereof. Either someone stated things very poorly so that they were difficult to understand, or the
person they were talking to did not really listen to what was being said, or most often and combination of the
two. This scenario creates conflict. I see it all the time! When we simply take the time to listen to another
with the purpose of understanding, rather than merely responding, we will communicate better and have
fewer conflicts.
As I just recently crossed the 200 volunteer hour mark (95% doing ride-alongs), I have observed that police
officers are excellent listeners. Officers have to listen to the radio, their fellow officers, their surroundings,
and many people (who are oftentimes being disagreeable). I have seen numerous situations diffused simply
because an officer was willing to listen to someone so that they felt heard and offer a simple solution. Several
times I have remarked to myself that the officer I am riding with picked up on things that I was only vaguely
aware of because they were focused on the task of listening.
Aside from building relationships and trust during ride-alongs, I listen a lot. Much of the time conversations
are light-hearted, or the shift is so busy that there is not much time to chat, but sometimes conversations are
deep, and officers share frustrations or disappointments. Not surprisingly, police officers want to be listened
to and heard, just like everyone else. I count it a privilege to listen to and hear many things from a group of
people who listen carefully in many varied and oftentimes stressful circumstances.
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USE OF FORCE

In 2016, the Port Angeles Police Officers were involved in a historically high number of events, 27,183. Officers
used force in only 80 of those events (one use of force incident in every 340 events). By comparison Officers
were involved in only 23,782 events in 2015, and used force in 66 of those events (one use of force incident in
every 360 incidents).
Level 1 Control Tactics were used in 66 of the incidents. Firearms were displayed, but not fired, in 16 incidents.
Tasers were displayed, but not actuated, in 12 incidents. Tasers were actuated in 6 incidents. Level 2 force was
used in 2 incidents. Less than lethal munitions were displayed in 2 incidents. Firearms were fired in one unique
incident.

Photo Courtesy of Peninsula Daily News

On May 28, 2016 at about 0940 hours Officer Whitney Fairbanks was on patrol. Officer Fairbanks observed a
traffic violator and attempted to initiate a traffic stop. The suspect drove recklessly in an attempt to elude
Officer Fairbanks. Officer Fairbanks pursued the suspect. The suspect failed to negotiate a turn and crashed
his car into another vehicle occupied by a motorist on a busy highway. Officer Fairbanks used her patrol
vehicle in an attempt to prevent the suspect from exiting his car. The suspect, who had armed himself with a
revolver, fired at Officer Fairbanks from a distance about the length of a police car hood. Officer Fairbanks,
who was alone, and in reasonable fear for her life, returned fire, used cover, and used her radio to
communicate. Officer Fairbanks was wounded when shattered glass from the driver’s window of her patrol
car lacerated her arm near her elbow.
26 | P a g e

Port Angeles

Police Department Annual Report

2016

As the gunfight continued Officer Fairbanks issued lawful verbal commands, reloaded her firearm twice,
moved to better cover, and communicated with arriving back up units. The suspect continued to fire at
officers, and stopped only after being struck with several bullets. Officer Fairbanks and other officers moved
in and safely arrested the suspect. Officer Fairbanks was transported to the hospital where emergency staff
used stitches to close her wound.
When the incident began, Corporal Kori Malone was supervising the patrol shift. Corporal Malone copied
radio traffic indicating that Officer Fairbanks was pursuing a suspect who was fleeing recklessly in a motor
vehicle. Corporal Malone drove her police car to the scene and arrived to find Officer Fairbanks in a gunfight
with the suspect. Corporal Malone moved to cover, determined the condition Officer Fairbanks’ injury, and
quickly assessed the situation. Corporal Malone observed the suspect raise a gun, issued lawful verbal
commands, observed the suspect shoot at another officer, reasonably perceived mortal danger to her officer,
herself, and the public, and fired her sidearm until the suspect dropped his revolver. Corporal Malone
communicated with other officers and safely assisted in arresting the suspect. Corporal Malone ensured that
the suspect and her wounded officer received emergency medical care. Corporal Malone communicated with
her chain of command, and remained in a leadership role at the scene until properly relieved.
Officer Dallas Maynard was also on duty that morning when he heard radio traffic indicating that Officer
Fairbanks was in pursuit of a fleeing vehicle. Officer Maynard arrived at the scene of a gunfight that was
occurring at the end of the pursuit where the suspect had crashed his car. Officer Maynard used good tactics
and deployed to assist his fellow officers. The suspect aimed his revolver in Officer Maynard’s direction and
fired. Officer Maynard returned fire. The suspect dropped his revolver. Despite Officer Maynard’s lawful
verbal commands, the suspect picked up his revolver and aimed it at officers. Officer Maynard, in an attempt
to stop the suspect from shooting his fellow officers, fired at the suspect again. Officer Maynard assisted with
safely taking the suspect into custody. Officer Maynard immediately began investigating the crime scene.
Officer Maynard went to the hospital, maintained custody of the suspect, collected critical evidence, and
positioned himself between the suspect and Officer Fairbanks who was being treated in the same emergency
department. Officer Maynard continued to multi-task and perform his duty until properly relieved.
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LIFE SAVING AWARD

Officer Jeff Ordona
The Port Angeles Police Department “Law Enforcement Life
Saving Medal” is awarded to police officers who performed their
duty with calm professional determination, applying the
necessary skills, and the performance saved the life of another.
On March 21, 2017 at City Council Officer Jeff Ordona received a
Life Saving Award. The events surrounding the award are as
follows:
On September 13, 2016 Officer Jeff Ordona responded to the area
of the 8th Bridge on a report of a suicidal man. When the man
observed Officer Ordona arrive in the area he ran across the
bridge and jumped onto the railing of the bridge. The man said he
wanted to jump off the bridge and kill himself. Officer Ordona
remained calm and spoke compassionately to the man. The man
then spoke of “suicide by cop”. He placed his hand into a
backpack and asked Officer Ordona if he was “ready”. Officer
Ordona remained ready but told the man that they were “not going to take that route today”. Officer Ordona
calmly convinced the man to leave the rail and allow himself to be taken into custody for a mental health
evaluation.
For Officer Ordona’s calm yet assertive demeanor, his maturity, his courage, verbal skills, self- control, and
the fact that he saved the life of another, Officer Ordona was awarded the Life Saving Award
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THE DEPARTMENT’S HIGHEST AWARD

th

The officers involved in the May 28 incident were recognized at a City Council Meeting

Officer Whitney Fairbanks, who was the initial officer involved, was presented with the Medal of Valor and
the Purple Heart
Corporal Kori Malone, the on-duty Police Department supervisor who arrived just after the gunfight began,
was presented with the Medal of Valor
Sergeant Shaun Minks who was the Sheriff’s Office supervisor who arrived just as Corporal Malone was
arriving, was presented with the Medal of Valor
Officer Dallas Maynard, who was also involved in the gunfight, was presented with the Medal of Valor
Deputy Mike Backes, who assisted with the arrest of the suspect, was presented with the Meritorious Service
Medal
Officer Bruce Fernie, who also responded to back up his fellow officers, was presented with the Meritorious
Service Medal
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POLICE OFFICER OF THE YEAR

Whitney Fairbanks

Chief Brian Smith and Officer Whitney Fairbanks

Officer Whitney Fairbanks began her career with the Port Angeles Police Department on May 11, 2015
immediately after earning her bachelor’s degree in Law and Justice from Washington State University.
Officer Fairbanks graduated from the basic law enforcement academy later in 2015 and completed her field
training program on January 23, 2016
During Calendar year 2016 Officer Whitney Fairbanks responded to 2,620 calls for police service, which
means she was present in nearly one out of every 10 of the 27,183 police incidents in Port Angeles. This is
remarkable considering she is one of 32 police officers.
She wrote 301 police reports.
She made 79 arrests
She initiated 44 field interviews
She wrote 51 notices of infraction (number two department wide)
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In January Officer Fairbanks responded to check the welfare of a man in a car. The check led to the arrest of
the man for an outstanding warrant. During the contact drug paraphernalia and a handgun were observed in
the vehicle. Officer Fairbanks obtained a search warrant, which led to the recovery of a stolen handgun,
methamphetamine, heroin, and other prohibited dangerous weapons.
In February a series of what appeared to be false reports began. The apparent intent was to harass a law
enforcement officer and his family. The incidents were dangerous because they were the types of false
reports intended to bring a swift response by law enforcement to in progress incidents. At about that same
time there was a series of prank calls to the 911 center that tied up 911 lines, and the time of the
communications officers. Also there were pranks involving fraudulent food orders targeting dispatch and the
same law enforcement family. This is the type of case that required technical investigative skills beyond the
level expected even for experienced officers. Officer Whitney Fairbanks was assigned the case. She quickly
developed a suspect, obtained a search warrant that required descriptions of technology including spoofing
apps designed to disguise the identity and location of the suspect. The search warrant was served, evidence
recovered, an arrest made, admissions obtained, and charges filed.
In May 28, 2016 at about 0940 hours Officer Whitney Fairbanks was on patrol when she observed a traffic
violator and attempted to initiate a traffic stop. The suspect drove recklessly in an attempt to elude her. She
pursued the suspect. The suspect failed to negotiate a turn and crashed his car into another vehicle occupied
by a motorist on a busy highway. Officer Fairbanks used her patrol vehicle in an attempt to prevent the
suspect from exiting his car. The suspect, who had armed himself with a revolver fired at Officer Fairbanks
from a distance about the length of a police car hood. Officer Fairbanks, who was alone, and in reasonable
fear for her life, returned fire, used cover, and used her radio to communicate. Officer Fairbanks was
wounded when shattered glass from the driver’s window of her patrol car lacerated her arm near her elbow.
As the gunfight continued Officer Fairbanks issued lawful verbal commands, reloaded her firearm twice,
moved to better cover, and communicated with arriving back up units. The suspect continued to fire at
officers, and stopped only after being struck with bullets. Officer Fairbanks and other officers moved in and
safely arrested the suspect.
In October Officer Whitney Fairbanks received a complaint that a suspect had posted intimate images of local
victims on social media. Officer Fairbanks quickly investigated the incident, interviewed and arrested the
suspect, obtained a search warrant, and recovered electronic evidence. During the search, a sawed off
shotgun was recovered which led to an additional felony charge. “
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SOROPTIMIST WOMAN OF DISTINCTION AWARD

Sergeant Kori Malone

Dr. Jane Pryne Presents Sergeant Kori Malone with a Woman of Distinction Award

“Kori Malone earned a Bachelor’s Degree in Psychology from Western Washington University. She began
her law enforcement career as a Corrections Officer in the Whatcom County Jail. In July of 2000 she was
hired as a Police Officer by the Sequim Police Department. She served the community of Sequim as a
Patrol Officer, and as a Detective. During this time she earned a Master’s Degree in Criminal Justice from
Boston University.
In 2009 Kori was hired as a Police Officer by the Port Angeles Police Department. She quickly rose
through the ranks achieving assignment as a Detective, promotion to Detective Corporal, assignment as a
Patrol Corporal, and then in December of 2016 she was promoted to Patrol Sergeant.
Kori sets a good example for her officers by being very good at the many different aspects of policing
(examples include: being a certified child interviewer, computer voice stress analyzer, supervisor of the
negotiator team, field training officer, and watch commander) by being tough, by having a no-nonsense
positive attitude; by working harmoniously with people in the department, other agencies, and the
community, and by being a strong cross-fitter.
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Kori improves our department by recruiting the best candidates available. Twenty years ago there had
never been a female police officer in Port Angeles. Then the department had one, and later two. Now 4 of
our 32 officers are female. Kori is the leader of this improvement in that she is a living example of success
that gives others the courage to set and achieve higher goals.
Kori represents the Police Department by serving on the Healthy Families board, supporting the Child
Advocacy Center; serving on the Wellness Committee and participating in races like the tough mudder;
and by coordinating the STOP Grant to provide officers with better training on responding to and
investigating domestic violence. Kori spoke to a group of international students at Peninsula College. She
provided training to surrounding agencies in sexual assault awareness. She also facilitated a course of
instruction in forensic child interview for the Washington State Criminal Justice Training Commission. In
addition, Kori volunteered to organize an awards banquet for the entire police department in an effort to
recognize members for positive performance and improve morale.
On May 28, 2016 Kori was supervising a patrol shift. She copied radio traffic indicating that one of her
officers was pursuing a suspect who was fleeing recklessly in a motor vehicle. Kori drove her police car to
the scene and arrived to find Officer Whitney Fairbanks in a gunfight with the suspect. Kori moved to
cover, determined the condition of her injured officer, and quickly assessed the situation. Kori observed
the suspect raise a gun, issued lawful verbal commands, observed the suspect shoot at another officer,
reasonably perceived mortal danger to her officer, herself, and the public, and fired her sidearm until the
suspect dropped his revolver. Kori communicated with other officers and safely assisted in arresting the
suspect. Kori ensured that the suspect and her wounded officer received emergency medical care. Kori
communicated with her chain of command, and remained in a leadership role at the scene until properly
relieved. For her actions Kori was awarded the Law Enforcement Medal of Valor, the Department’s
highest award.”

Housing Outreach
Deputy Chief Jason Viada

Photo Courtesy Peninsula Daily News
Sergeant (DC) Viada and Viola Ware during housing outreach
foot patrol on the waterfront

Jason Viada and Viola Ware who is a Program
Manager at Serenity House patrolled the
waterfront area and wooded areas in an effort to
locate the camps occupied by people without
housing. During the conversations Jason and
Viola developed a rapport with many of the
people, educated the people about available
recourses, encouraged them to access the
resources, and assisted them with getting out of
the camps and into housing in an effort to clean
up the camps and reduce homelessness.
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ORGANIZATIONAL CHART
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PENINSULA COMMUNICATIONS (PENCOM)

Michael O’Connor, PenCom Supervisor
Pen Com Mission Statement
"We, the men and women of Clallam County Peninsula
Communications, are the first of the first responders. We are
committed to answering all 9-1-1 and non-emergency calls with
professionalism and integrity, while efficiently dispatching police, fire,
and emergency medical services. With our commitment to excellence
we can help save lives, protect property, and assist the public in their
time of need. "
PenCom is the Communications Division of the Port Angeles Police Department and is the Primary
Public Safety Answering Point for all 9-1-1 calls in Clallam County operating 24 hours a day, 7 days a week.
Our Communications Center provides quality dispatch services to the Port Angeles Police Department,
Clallam County Sheriff s Office, Sequim Police Department, Forks Police Department, Lower Elwha Tribal
Police Department, LaPush Tribal Police Department, LaPush Fish and Wildlife, Jamestown Fish & Wildlife
Enforcement, Olympic National Park (after hours), Port Angeles Fire Department, Clallam County Fire
District #1 (Forks & Beaver), Clallam County Fire District #2 (unincorporated area surrounding the City of
Port Angeles),, Clallam County Fire District #3 (Sequim area), Clallam County Fire District #4 (Joyce
area), Clallam County Fire District #5 (Clallam Bay/Sekiu area), Clallam County Fire District #6 (Three
Rivers area), LaPush Fire Department and Forks Ambulance.
Our staff consists of a Regional Communications Director, 4 Communications Supervisors, 14
Communications Officers, 1 Warrant Entry Clerk, 2 IT staff and 1 Regional Administrative Coordinator.
Training
PenCom training is divided into two categories: Basic training for new hires and ongoing training for
regular staff. The PenCom basic training program comprises about 800 hours of combined classroom
and on-the-job training at the console. Classroom training is divided up into eleven modules (or chapters).
Modules consist of various subject matters, such as: Law Enforcement Communications, Fire & EMD
Communications, CAD, Agency Specific Protocols, just to name a few. Regular staff must complete a
minimum of 24 hours of ongoing training every 24 months thereafter. Supervisor Tony Rife oversees the
program and Communications Officer Mary Rife is the Training Coordinator and Chief Trainer. She is
responsible for maintaining the training program as well as conducting the classroom portion of training and
console training when needed. She is also responsible for tracking ongoing training for all PenCom staff.
There are 4 other Communications Training Officers to assist with console training and help maintain the
PenCom training manual. They are: Marilyn Sheets, Dennis LaBoy, Kyle Wagner & Chelsey Jung.
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Marilyn Sheats and Deb Homan, Kids Fest event

Public Education
We had to get creative with our 9-1-1 Public Education Program for 2016 (according to Supervisor Deb
Homan our primary Public Education coordinator). Deb is assisted in the program by Communications Officer
Marilyn Sheats. Although they weren't able to participate in many events, they were still able to get our
message out. Several groups toured our center which gave us the opportunity to talk about 9-1-1. When
they come through they are given goodie bags which include important information as well as fun items
with different 911 messages on them.
PenCom participated in two big events in 2016. Kids Fest was held in March and always draws big crowds.
Our booth stays busy enough that it requires two dispatchers to run it. Our second event was the Forks
Family Fair held in May. PenCom has participated in this event for the past couple years and it has been
successful. We teach kids the importance of knowing their location when calling 9-1-1 and have a phone
simulator set up that allows kids to practice calling. During events we ask kids if they know what 9-1-1 is and
ask them to give an example. It's always fun to hear what they have to say.
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Misdials to 9-1-1 have become a big problem. If you misdial 9-1-1, stay on the line and let us know you're
fine. Phones can still dial 9-1-1 even if they are not on an active phone plan. Remember to remove the
battery before allowing your child to play with an old phone.
Did you know you can text 9-1-1 in Clallam County? Voice calls to 9-1-1 is the preferred method,
however, if you are not able to make a voice call you can send a text. When sending a text you must provide
your location. Don't use abbreviations or slang, doing so may delay emergency response. Public
education does not just happen at events. Dispatchers take advantage of opportunities daily that allow
them to educate the public about the proper use of 9-1-1.
Help Us Help You Answer all questions.
Don't hang up.
Follow instructions.

Technology
A significant portion of PenCom/JeffCom regionalization will be the coordinating of all the technologies
used at both centers and the development of a plan for combining these technologies in an efficient
manner. Two of the vital technologies used (telephone and CAD), are of the same manufacturer at both
agencies, but the third (radio), is different. Work toward replacement of the radio consoles at each
agency was a primary focus for the IT team, consisting of Jeff Christopher and Gary Brooks, in the last half of
2016.
The PenCom IT team was very active with a wide range of projects which included continued work to
combine JeffCom and PenCom CAD maps, setup of Text-to-911, rebuilding significant parts of the PSRN
(Public Service Radio Network), upgrading our Stancil call recorder, identifying abandoned phone circuits,
installing Aegis Decision Support Services, faxing ALI call data to Olympic National Park and Neah Bay
Public Safety, upgrading Aegis CAD systems, as well as dozens of other smaller projects.
Technology continues to be the enabling factor in 911 centers throughout the nation. PenCom is committed
to maintaining a solid technology foundation as a core factor in quality service delivery.
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CISM - (Critical Incident Stress Management)
Marilyn Sheats continues her active participation with in the Clallam County Critical Incident Stress
Management Team. 2016 proved to be another valuable year for her & her participation in CISM.
They have monthly meetings, which sometimes include a "Training Moment" with Dr. Joe".
One of them early in 2016 year was for The Importance of Listening. Dr. Joe is a mental health
professional and his trainings are very helpful.
She also was a part of a debriefing in September 2016 for the FD2 fatalities.
This is a valuable program that is of great help and value to emergency responders who suffer from
posttraumatic stress in the aftermath of a traumatic event.

TERT - Telecommunicator Emergency Response Team
In May of 2016 PenCom sent Communications , Officer Chelsey Jung and Communications Officer Kyle
Wagner training in order to become TERT certified.
TERT, or Telecommunicator Emergency Response Team, is a national team of dispatchers who deploy
nationwide in response to any man-made or natural disasters. TERT members are trained to go into any area
or dispatch center and provide relief call taking and dispatching assistance for the agency in need.
The goal of a TERT deployment is to make managing the incident as easy as possible for the affected
agencies. The TERT team provides personnel to assist with the increase in call load after an incident, or they
can replace the communications officers who are normally scheduled to be working so they can be with their
families after a disaster.
While the PenCom TERT members have not yet been able to deploy, we are hopeful to be able to assist in a
mock TERT deployment next year to practice the skills we have learned. TERT is a vital program in disaster
relief and PenCom is proud to be a part the team.
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Recording Requests and Public Disclosure Requests
Communications Supervisors spend a large amount of time processing requests for copies of radio and
telephone recordings from our logging recorder.
In 2016 we processed a total of 513 of those requests.
The requests come mostly from the Prosecuting Attorney's Office, or officers needing a copy of a 9-1-1 call or
radio traffic dealing with an arrest. There were 250 of those type requests.
The remaining 263 request were for copies of telephonic search warrants. These are warrants requested
by an officer, from a judge, via telephone.
In addition to fulfilling those requests 72 Public Records Requests were received and processed.
Warrants and Restraining Orders
Warrant Entry Records Specialist Jodi Simmons had another busy year processing and entering Warrants
and Restraining Orders received from the Courts.
FELONY WARRANTS
Bench Warrants = 478 Juvenile Warrants =
190
Pay or Appear Felony Warrants = 76
MISDEMEANOR WARRANTS
Regular = 930
Pay or Appear = 1424 Forks District Court
= 263
Total Warrants Processed = 3361
Pay or Appear Misdemeanors make up 42.4% of the total number.
Total Pay or Appear Warrants (including Felonies) make up 44.6% of the total for the year.
Total Protection Orders Processed = 915
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Text to 9-1-1
On February 1, 2016 PenCom became able to receive Text to 9-1-1 calls. We, along with JeffCom in
Jefferson County, were among the first counties in the State to attain this ability.
Text to 9-1-1 is the ability to send a text message to reach 9-1-1 from your mobile phone or device.
"We see the main benefit of this technology as helping the Deaf/hard of hearing and those with speech
difficulties in gaining equal access to 9-1-1 during an emergency. This technology will also allow the
general population to access 9-1-1 when they are not able to freely talk on their device," said Regional
Communications Director Karl Hatton. Dialing 9-1-1 in an emergency is still the preferred way to request
help, and the public is reminded to "Call if you can, text If you can't." For most people, sending a text to 91-1 does not replace making a call. Appropriate scenarios for texting 9-1-1 could include:
• Deaf, hard of hearing callers or individuals with a speech disability.
• The caller is unable to speak due to a medical issue or other condition.
• When speaking out loud would put the caller in danger such as a home invasion, an
abduction, a domestic violence incident or an active-shooter scenario.
Things to remember:
Voice calls are preferred, if possible, because 9-1-1 can communicate more quickly with you.
Know your location.
Text-to-9-1-1 can only receive words and punctuation. 9-1-1 CANNOT receive emoticons,
emoji, pictures or videos.
Your message may not be interpreted correctly if you use "text speak" or abbreviations.
Examples of these types of abbreviations are: "TTYL" or "LOL".
Please text in English only. At this time, interpretation services aren't available for text. 9-1-1
dispatchers will do their .best to assist you, if you aren't able to text in English.
Text-to-9-1-1 service doesn't raise your wireless bill. It is funded by an existing fee that is
already included in your phone service fees.
You must have text messaging included on your wireless plan with a participating carrier to
use text-to-9-1-1 services.
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Agency Information
Facebook: www.facebook.com/Port-Angeles-Police-Department
Port Angeles Police Department
321 East Fifth Street
Port Angeles, WA 98362
Phone: (360) 452-4545
Fax: (360) 417-4909
Email: police@cityofpa.us
Visit us on the web at wa-portangeles.civicplus.com

Administration
Brian S Smith
Chief of Police
Phone: (360) 417-4901
Email: bsmith@cityofpa.us
Jason Viada
Deputy Chief
Phone (360) 417-4902
Email: jviada@cityofpa.us
Karl Hatton
Regional 911 Director
Phone: (360) 417-4911
Email: khatton@cityofpa.us
Steve Romberg
Regional Administrative Coordinator
Phone: (360) 417-4910
Email: sromberg@cityofpa.us
David Dombrowski
Training Manager
Phone: (360) 912-0235
Email: ddombrowski@cityofpa.us
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